
We are thrilled to introduce Vision ICT, 
the leading provider of bespoke website 
solutions for local councils. 
 
As you explore these pages, you’ll 
discover how we tailor our services 
to meet your council’s unique needs, 
supported by our dedicated creative 
designers and technical experts. 
 
We invite you to see how Vision ICT 
can transform your council’s digital 
presence into a strategic asset for 
community engagement and growth. 
 
Thank you for considering us as your 
trusted partner. We look forward to 
making a meaningful impact together.

Welcome to 
Vision ICT
Your Digital Partner
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To empower councils 
with digital solutions 
that inform, inspire, 

and integrate 
their community.

Our mission is simple yet profound
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Our Impact
At Vision ICT, our impact is measured in 
numbers that reflect our dedication to 
empowering councils and enhancing 
community engagement.

These figures are a testament to our commitment 
to excellence and our role as a trusted digital 
partner for councils across the UK.

700+  
Councils Empowered
We’ve partnered with over 700 councils, delivering 

bespoke digital solutions that foster transparent 

communication and community involvement.

20+  
Years of Experience
Our extensive industry experience enables us to provide 

strategic and tailored digital strategies that meet the 

unique needs of each council.

310+  
Government Domains
As a trusted domain registrar, we ensure councils have 

secure and reliable online identities.

3500+  
Email Addresses Hosted
Our robust hosting services support seamless and secure 

communication for councils and their communities.
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Our Expertise 
and Journey
Over the last 20 years, Vision ICT has been a 
trusted partner to more than 700 local councils, 
developing websites that capture the unique 
spirit of each community. 
 
Our long-standing experience in the sector 
means we understand the intricacies of council 
operations and the specific challenges they face. 
This insight allows us to create digital platforms 
that are not only functional but truly reflective of 
your council’s needs and aspirations. 
 
Our journey has been marked by a commitment 
to empowering councils with user-friendly, dynamic 
websites that facilitate effective communication 
and engagement within their communities. By 
leveraging our deep knowledge of the sector, 
we ensure that every website is tailored to meet 
the demands of today’s digital landscape while 
anticipating future needs. 
 
We pride ourselves on a collaborative approach 
where your vision is central to the project. With 
Vision ICT, you gain more than just a service 
provider; you gain a partner who understands 
your world and is dedicated to helping your 
council thrive.
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Our Mission 
& Core Pillars
At Vision ICT, we empower councils with websites that inform, inspire, 
and integrate communities. Our approach is built on four key pillars:

Collaborative 
Partnership
We closely collaborate with your team to 

ensure your website reflects your council’s 

unique identity and goals.

Transparent 
Value
We provide clear pricing, offering 

exceptional value without hidden costs.

Community 
Commitment
We support local charities and 

organisations, contributing to positive 

community impact.

Enduring 
Support
Our solutions are built to last, with ongoing 

support to keep your website effective and 

responsive to change.
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Envisioning Your 
Digital Goals
When planning your council’s website, consider 
these key goals to maximise its impact:

Provide Essential 
Information
Keep your community updated on services and events.

Foster Community Spirit
Create interactive opportunities for residents 

to participate in council initiatives.

Promote Transparency
Make council minutes and decisions easily 

accessible to build trust.

Enhance Digital 
Connectivity
Integrate social media and other platforms to keep 

your community connected.

Adopting these goals can make your website a 
vital asset in supporting your council’s mission 
and engaging effectively with your community. 
Vision ICT is here to help you achieve these 
objectives with a tailored digital solution
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Foundations of  
Our Websites
Our websites are designed to empower your 
council with the essential tools and features 
needed for effective communication and 
engagement.

Custom Design 

We create visually appealing and functional 
websites that embody your council’s identity 
and fulfill your specific needs.

User-Friendly CMS 

Our intuitive CMS makes content management 
simple, enabling effortless updates and community 
engagement.

Accessibility Compliance 

We ensure your website meets all accessibility 
standards, making it inclusive and easy for all 
users to navigate.

Integrated Features 

From social media links to event management 
and online booking systems, we equip your site 
with tools to enhance interaction and accessibility.
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Empowering 
Features for 
Your Council’s 
Website
Unlimited file storage

Website search tool

Site Map

Meetings, minutes and agendas

Events calendar

News feed 

Local businesses directory

Photo gallery

Online forms

News stories

Google maps 

Online enquiry form

Social media links

Google analytics

SSL certificate

GDPR compliance
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At Vision ICT, we recognise that each 
council has unique needs. Our bespoke 
website solutions are designed to 
cater to councils of all sizes, ensuring 
your digital presence embodies your 
community’s distinct character. 
 
Explore our diverse portfolio to see 
how we tailor designs for both small 
parish and large town councils. We 
provide indicative budgets to help you 
understand the investment required 
for a website that aligns with your 
goals. 
 
Discover how Vision ICT can elevate 
your council’s online presence with a 
site that is both functional and visually 
engaging.

Tailored 
Solutions for 
Your Council
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Packages
Small parish council 
websites
 
Vision ICT offers a comprehensive solution 
tailored for small towns and rural councils. 
Unlike templates, we create websites from 
scratch, giving you the flexibility to customise 
colours, fonts, and features according to your 
preferences. Our small parish council websites 
are responsive. This ensures that they can be 
viewed on any device, computers, tablets and 
mobile phones.

Our mission is to help you select the best 
website features to align with your council’s 
needs and objectives. By entrusting us with 
your website development, you can focus your 
attention to serving your community effectively 
while we deal with your website.  

We understand that as a busy council clerk, 
managing a website may be challenging. 
Therefore, we offer a clear and clean website 
design ensuring simplicity and ease of use. 
Our intuitive interface empowers you and your 
council members to manage and update 
content without technical expertise. 

At Vision ICT, we believe a well designed online 
presence enhances council effectiveness and 
constituent satisfaction.
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Packages
Parish council websites
 
We are dedicated to providing medium-sized 
councils with the perfect solution for accessible 
and responsive websites. When you partner 
with us, you’re not just getting a website 
creation service, we also take care of content 
migration, ensuring a seamless transition to 
your new online platform. 

Our goal is to help you identify the best website 
features that align with your council’s unique 
needs and objectives. By entrusting us with your 
website development, you can focus on serving 
your community effectively while leaving the 
technicalities to us.

Throughout the design process, you’ll have the 
firm support of a dedicated project manager 
who will be with you every step of the way. 
Don’t worry about the jargon, we’ll guide you 
through it and empower you to manage your 
site confidently. 

Recognising the distinctive requirements of 
medium-sized councils, we understand the 
importance of additional features like planning 
pages and hall booking information. We are 
confident that we can create clean, easy to 
use and effective websites that enhances your 
council’s online presence.
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Packages
Large council websites
 
At Vision ICT, we recognise that large councils 
play a crucial role in their communities. They 
are not just about meeting transparency code 
requirements; they serve as vital hubs where 
individuals seek information about their local 
community, discover events, and explore 
points of interest. From planning information 
to neighbourhood projects and valuable 
resources, large council websites act as 
essential communication centres for the 
entire community. 

Our goal is to ensure that your website 
becomes a user-friendly platform where 
residents easily access the information 
they need. Our large council websites are 
responsive meaning they can be viewed 
on any device, computers, tablets and 
mobile phones.

Choosing the right options for your council is 
an important decision. That’s why we are here 
to assist you in selecting the right options for 
your website to ensure that the end result 
meets with your council’s needs and objectives. 
With a dedicated project manager and their 
expert guidance, you can focus on what 
matters most: serving your community. 
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Welcome to our Showcase of Work, 
where we highlight diverse and 
innovative website designs for councils 
of all sizes. Each example showcases 
our commitment to creating digital 
websites that are visually appealing 
and tailored to meet the unique needs 
of the communities they serve. 
 
Explore our portfolio to see how 
Vision ICT transforms council websites 
into strategic assets for engagement 
and growth.

Showcasing 
Our Work
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www.alton.gov.uk

www.eppingmarket.co.uk

This website was produced on 
behalf of Epping Town Council.

www.eppingtowncouncil.gov.uk

http://www.alton.gov.uk
http://www.eppingmarket.co.uk
https://www.eppingtowncouncil.gov.uk/


www.monkhesleden-pc.gov.uk

www.wickenby-pc.gov.uk

www.laughtonparishcouncil.gov.uk

http://www.monkhesleden-pc.gov.uk
https://wickenby-pc.gov.uk/
http://www.laughtonparishcouncil.gov.uk


This website is currently a work in 
progress and is being produced on 
behalf of Lichfield City Council.

Samuel Johnson Museum



Secure Hosting & 
Data Protection
At Vision ICT, safeguarding your council’s 
digital presence is a top priority. Our hosting 
and security solutions are designed to provide 
peace of mind, ensuring your website remains 
a reliable resource for your community.

Reliable Hosting 
Solutions
Experience ultra-fast servers, an external firewall, and 

secure UK-based hosting to guarantee your website’s 

performance and security.

Comprehensive Data 
Backup
Rest easy with off-site backup solutions, 

ensuring your data is always protected and 

accessible.

Control & Flexibility
Effortlessly manage your digital environment with 

Vision ICT Host, including DNS management and 

email account setup.

Advanced Security 
Measures
Protect your WordPress website with regular updates, 

patches, and proactive monitoring to shield against 

potential threats.

Vis ion ICT    |     01392 669497    |     info@vis ionict .com    |     v is ionict .com

mailto:info%40visionict.com?subject=
http://visionict.com


1 4

2 5

3 6

Our Collaborative 
Process
At Vision ICT, we believe in a collaborative approach 
to ensure your website perfectly reflects your council’s 
vision and needs. Our streamlined six-stage process 
is designed to guide you smoothly from concept to 
launch, ensuring clarity and confidence at every step. 
Here’s how we bring your digital presence to life:

Survey and 
Planning
We gather your design preferences and 

essential details to lay the foundation.

Feedback and 
Training
Make final adjustments and train your team for 

confident management.

Content Collection
Provide logos and content to personalise 

your site.

Final Touches
Set up your domain and email, preparing for 

launch.

Design Review
Offer feedback to refine and perfect your 

website.

Launch and Support
Go live with ongoing support to ensure 

success.
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Our 
Comprehensive 
Support
At Vision ICT, our commitment to your council 
goes beyond simply launching your website. We 
provide a comprehensive support package to 
ensure your digital platform continues to serve as 
a valuable asset to your community.

Ongoing Support 

Our dedicated support team is always available 
to address technical issues or questions, ensur-
ing smooth website operation.

Training & Resources 

We offer extensive training sessions and resourc-
es to empower your team to confidently manage 
and update the site.

Regular Updates 

Keep your website cutting-edge and efficient 
with the latest features and improvements.

Community-Focused Solutions 

Our support is tailored to your council’s unique 
needs, helping you engage effectively with your 
community.
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At Vision ICT, we view your website as more 
than just an online presence - it’s a vital tool 
for engaging and communicating with your 
community. Our aim is to provide a platform 
that evolves with your council and supports 
your long-term goals.

Through collaboration, we ensure your 
digital environment embodies your council’s 
unique character. Our user-friendly CMS 
and intuitive features empower your team 
to keep the community informed and en-
gaged.

With robust hosting and proactive security 
measures, your website remains a secure 
and reliable resource. Our comprehensive 
support offers the guidance needed to 
navigate any challenges, ensuring 
continued success.

Looking 
Ahead 
Together
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Thank you for taking the time to learn more about Vision ICT. 
We are eager to hear about your project and explore how we 
can collaborate to enhance your council’s digital presence.

Please book a one-on-one consultation with us to discuss 
your project further.

Thank You
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